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Audience 
The Audience setting allows the user to select who can view a document within an order. 
 
To change the Audience on a document, select the order from the Order Lobby. 

 
 

Select the document that needs the change and choose Edit. Or, select the pencil icon. 
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Under the Document Details section on the left, use the Audience drop-down to make a selection, and select 
Save. 
Note:  If you cannot see a certain party, it is because that party is not listed on the Order.  Ex: Seller would not be an 
option if the Seller isn’t listed on the Order. 

• Lender:  Only the Lender on the order will be able view the document.  
• Title:  Both the Lender and Title users will be able to view the document.  
• Buyer:  Buyer(s), Lender, and Title users will be able to view the document.  
• Seller: Seller(s), Lender, and Title users will be able to view the document. 

 
 

 
 
 
 

Pavaso Support 
Support Hours: https://pavaso.com/contact/  
Phone/ Closing Hotline: (866) 288-7051 
Email: support@pavaso.com 
View Our 24/7 Online Help Library 
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